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Warranty Card

STARTING FROM DATE OF INVOICE

WARRANTY
5YEAR

All Omnia products have been manufactured in accordance with NRCS 
and ICASA standards and certification.

Omnia's only obligation shall be to repair or replace defective products, 
with no other indemnity for installation and reinstallation or 
consequential damages.

The following are warranty exclusions:

• If the product has been opened, disassembled, or returned with 
obvious signs of abuse or other damage.

• If the specifications, as provided by the downloadable manuals or the
Technical department, were not followed correctly.

• If the installation and wiring were tampered with, or the surge 
protection plug was removed.

• If the Omnia motor has been used for purposes other than those for 
which it was designed.

• If Omnia products were used with accessories that have not been 
previously approved by the Omnia Technical department or the 
Technical Specifications document.

• If Omnia products have been submerged in any liquids or have 
suffered damage as a result of loadshedding. 

OMNIA DC MOTOR - BATTERY PACKS
Please note: Battery Packs are only covered by 

an 18-Month Warranty from Date of invoice.


